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1. O6wue nonoxxeHusn

1.1. MNMonoxeHune o NpefoCTaBNEHMM MNATHbIX MEAULIMHCKUX yCNyr pa3paboTaH Ha OCHOBaHUK
3akoHa PO ot 21.11.2011 N? 323-®3 «06 OCHOBAaXx OXPaHbl 310POBbLA rpaXaaH B

Poccuiickoit ®eaepaunu», ®3 ot 30.03 1999 N°52-d3 «0 CaHWUTapHO-3NUAEMUONOrUYECKOM
6narononyyun Hacenexus», defepanbHoro 3akoHa ot 06.10.2003 N2 131-d3 «06 obwmx
MPUHLMNAxX opraHusauuu caMoynpasneHns B PO», NoCTaHOBNEHUS Mpasutensctea PP ot
04.10.2012 N? 1006 «06 yTBepxaeHMn npasun NpenocTaB/ieHna MeauuUUHCKUMU
OpraHusauusaMn NNaTHbIX MEAULIMHCKUX YCIYT, NOCTAHOBAEHUS MpaeuTenscrtBa PO ot
06.03.2013 r. N?186 «06 YTBEPXACHUM NpaBUN OKa3aHUA MeAULMHCKON noMoLm
WHOCTPaHHBIM rpaxcgaHaM Ha Tepputopuu PO», npukasa henepanbHoii cnyx6el
FOCYAapCTBEHHOM CTAaTUCTUKK OT 04.09.2013 N? 234 «06 YTBEPXAEHUW oduLManbHOMN '
CTaTUCTUYECKOH MeToaoNornu hopMUpoBaHus oMUManbLHOM CTaTUCTUUYECKOMN nHdopMaLmnm

06 o6beMe nNnaTHbIX YCAYr HaceneHuio B paspese BnAoOB ycnyr», npukasamu M3 PO ot
10.04.2001 N2 123 «O BBeaeHUM B AeiicTBUe oTpacnesoro knaccuukartopa «MpocTbie
MEANLIMHCKME yCnyru» u oT 16.07.2001 N2 268 «O BBegeHUU B AeicTBMe oTpacnesoro
knaccugukatopa «CnoxHbie U KOMANEKCHble MEAWLMHCKKE YCAyTru».,

MnaTHble MeaMUMHCKKe yenyru odbopMasioTes AOroBOPOM Ha OKasaHue MNaTHbIX <
MEAWUMHCKUX ycnyr mexay McnonHuteneMm u 3akasunukom (bnsmnyeckumM nuuom,

OPUANYECKUM NTMLIOM), ABNAOWMMCA NoTpe6uTenem yenyr, ucnonuutens (CKY «CaHnatopuii
um. C.M. Knuposa» foBoauT Ao cBeaeHus Motpebutens (3akasuuk) o Tom , yto

HecobnioaeHne yKkasaHui (pekoMeHaaumii) ucnonHuTens (MeanumHckoro pa6oTtHuka,
NPEAOCTABNAOLWEro NNATHYI0 MEANLMHCKYIO YCYry), B TOM YUCAE HA3HAYEHHOro pexuMa
JIE4€HUA, MOTrYT CHU3UTL Ka4yeCTBO NPeaoCTaBNEHHON NNATHOM ycnyru, noeneds 3a coboi
HEBO3MOXHOCTb €€ 3aBepLIeHUs B CPOK WS OTPULATENIbHO CKA3aThCA HAa COCTOSHMMU .

340posbA notpebutens (yeepomnenune)

Lorosop coctaBnsaerca B 2-x SK3EMNAApax, OAMH U3 KOTOPbIX HaxoauTcs y CKY «CaHaTopuit

uM. C.M.Kuposa», apyroii - y 3akasumka. YuéT Aorosopos BeA€T CKY «CaHaTopuii uM.
C.M.Kuposa»

1.Mpeamer gorosopa !
- BUAbl NpepocTaBnAeMbiX MeAULUMHCKHUX ycnyr;
- YCNOBUA U CPOKM MUX nony4yeHus;

- CTOMMOCTb M NOPAJOK onnarbl;

npasa, 06A3aHHOCTU K OTBETCTBEHHOCTb CTOPOH;

NOPAAOK PacTOp)KeHUs AOroBopa;

- NpoYyue ycnoBUA.

1.1 LleHbl Ha nnaTHble MeauLUUHCKKUe YCNyru, okasbiBaeMble yuYpexaeHueMm, paccUnTbiBalOTCH
Ha ocHoBe lMopsaka onpeaeneHus nnaThl 3a oKasaHue ycnyr (BbinonHeHue pabor),
OTHOCALLMXCH K OCHOBHbLIM BMAaM aesatenbHocty CKY « Canatopuii um. C.M. Kuposa» .

1.2 CaHaTopwii oka3sbiBaeT nnaTHble MeguUUHCKHe YCNyru Ha ocHoBaHuu epeyHs nnaTHbIX

MEAWNLMHCKUX YCNYT U NPeNCcKypaHTa LieH Ha NNaTHble MeauLMHCKUe YCNyTW, YTBEPXAEHHbIX
Mpukasom, <



1.3 NpoBeaeHne nevenus sosnaraetcs Ha Bpaya ,KOTOpbIA BMECTE C UCMONHUTENEM HeceT
OTBETCTBEHHOCTb 3@ KAYECTBO NPEAOCTAB/IEHHbIX MEAULIMHCKUX yenyr

1.4 Pe3ynbTaToM OKasaHWa NAAaTHbIX MEANLIMHCKUX YCNyr SBNISI€TCA 3anUCb B aMBYNaTopHOM
KapTe noTpebuTens (3akasuuka) ,MeAULIMHCKOE 3aK/IOYEHME W BbINUCKN U3 Me/.[OKYMEHTOB
OTPaXaloWmx CocToAHME €ro 340p0BbsA NOC/IE MONYYEHUsI MAATHLIX MEAULMHCKNX ycnyr.

1.5 MnaTHble MEAULMHCKME YCNYrU NPeaocTaBasioTes npu HanU4YMKU MHGOPMUPOBAHHOIO
Ao6POBONBHOMO Cornacusi NoTpebUTens (3akoHHOro npeactaBuTens notpebutens)

,(3aKasunka unv 3akoHHOro nNpescrasuTens 3aKasuyuka) B nopaake yCTaHoBNEeHHOM ®3 oT
21.11.2011r N2323-®3 «06 oCcHoBax OXpaHbl 340p0BbA rpaxaaH B Poccuiickoi depepaumu».

1.6 MeauunHCKas ycnyra oKasblBaeTcs B TeYeHUM pPabounx AHel yKasaHHbIX B
Aorosope.

2. OCHOBHbIE NOHATHSA U ONpeaeneHns

2.1. MnaTtHble MEAWLUMHCKUE YCNYTU - MEAULIMHCKME YCNyTru, oKasblBaeMble 3aKa3unkam sa
CYET NINYHBIX CPEACTB rpa/jaH, OpraHu3aumii u UHbIX NCTOYHUKOB, NPesyCMOTPEHHbIX
3aKOHOAATE/IbCTBOM U OKa3blBa€MbIX Ha OCHOBAHWM BO3ME3AHOIO Aorosopa mexay
NcnonHutenem u 3akasuymMkomM,

2.2. MeaMumHcKas ycnyra - MeponpusTUe UM KOMANeKC MEPONPUATUIA, HanNpasBNEHHbIX Ha
npocunakTuky 3abonesaHuii, X ANArHOCTUKY, SeYeHne 1 peabunutauuio, UMerLmnX
CaMoCTosATeNbHOE 3aKOHUYEHHOE 3HaYeHUEe U ONpeaenéHHY CTOMMOCTD.,

2.3. [loroBop BO3Me34HOro okasaHus yCayr - JOKYMEHT, COrnacHo KoTopoMmy WcrnonHuTtens
0653yeTcs Mo 3aaHunI0 3aKasunka OKasaTh YCNyru (COBEpLUTL onpeaenéHHble aeincrTena

WAW OCYLLIECTBUTL ONPEeAeNEHHYI0 AEATENLHOCTL), @ 3aKa3uuk o6A3YeTCA ONAaTUTbL 3TU
ycnyru.

3. OpraHM3aLuna OKa3aHUA NAaTHbIX MEegNULIMHCKUX ycnyr

3.1. CanaTtopuit 6ecnnatHo o6ecneunBaeT 3aKka3ymKos HeobxoaMMoW, AOCTOBEPHOI
WHbOpMaunein 0 NNaTHBIX MEAULIMHCKMX YCYrax.

3.2. iHdopMaums o nnaTHbIX MeaULMHCKUX YCnyrax AomKHa HaxoAuTbCsA B yAoBHOM Ang
0603peHus MecTe (Ha MHPOPMALMOHHOM CTEHAR) U AOMKHA coaepxarb:

- CBe4eHusd o HauMeHoBaHUU YUpexneHus, ero Mecte HaxoXaeHus (anpece);

- CBE/IEHUA O JIMUEH3MAX, cepTUdUKaTax, HOMepax U Aatax BblAauu, Cpoke AeiAcTBuS,
opraHe, BblA@BLUEM JIMLEH3UIO;

- CBeAeHUA 0 pexume paboTbl yUpexKaeHUa Mo oKasaHWIo NNaTHOW U BecnnaTHol
MEAULIMHCKOW MOMOLLK;

- NpeicKypaHT Ha oKasblBaeMble MNaTHbIe MEAULMHCKME YCIYIH;
- NonoXeHue o Nopsake NPeAoCTaBEHUA 3TUX YCITYT;

- CBedeHuAa o Ksanmbmcau,uu cneunanncrToB;



3.3 noTpebutens B ciyyae ,ecnu Npu npeaocTasneHmu ycnyr notpebyeTcs npeaocrasneHune
AOMONHWUTENbHbIX MEAULIMHCKUX yCnyr 6e3 cornacus notpebutens ,MCNoNHUTENb He Brnpaee
NPEAOCTABNATL AOMONIHUTENIbHbIE MEANLIMHCKUE YCNYMM Ha BO3ME3AHOM OCHOBE.

3.4 MNpepocTaBiieHne caHaTOPMEM LOMNONHUTENbHBIX ycnyr opopMNAITCA 4ONONAHUTENbHbBIM
cornaiwieHmeM CTOpoH U ONNaYyuBalOTCA AONOHUTENBHO. .

3.5. MNnata 3a ycnyru, okasbiBaeMmble CaHaTtopuem, ocyLecTBnseTca B HANUYHONI U
6esHanuyHoit hopme. Mpu onnarte YCNyr B Hanu4Hon opMe AeHexHble cpeacTBa BHOCATCS B

kaccy CaHaTopusi, npu 6e3Hann4Hoii hopMe ONnaThl AeHEXHbIe CPeACTBa NepeyncisatoTcs Ha
COOTBETCTBYIOLWMI CYET.

3.6. CKY «CaHaTopuit um C.M.KupoBa» 06a3aH BblgaThb 3aKasuuky cneayrowme AoKyMEHTI:
- KaccoBblil Yek, NOATBEPKAAIOWMIA NPUEM HANUYHbBIX AeHer;

- l0roBOP 06 OKA3aHNUN MEAULMHCKMX YCIYT C yKasaHWeM HOMEepa W CPOKOB AeiicTBus
NULEH3MUK,

3.7. CaHaTopuit 06513aH Npu oKasaHUU NNATHOM MeAWLMHCKOW noMolK cobnoaath npasa
3akasuyuka B COOTBETCTBMMW C 3aKOHOAATENbCTBOM.

3.8. 3aka3umMk MOXeT obpalaThes ¢ #anoboii HENOCpeACTBEHHO K AnpekTopy CKY
«CaHaTtopuii nm. C.M.Kupoea» u BbllecToALME opraHusauuu.

4. Yuer 06bEeMOB NNAaTHbIX MEAULIMHCKUX ycnyr

4.1,. YUeT okasaHHbIX NNaTHbIX MEAULMHCKUX YCNYT OCYLECTBASETCS MO MOMEHTY WX
peanusaunun cornacHo [orosopy. d

5. Nopsapok onnaTbl MEAULMHCKNUX YCAYT

5.1. Onnata 3a npefoCTaBneHne MeauLMHCKUX YCNYyr OCYLEeCTB/IAETCA Ha OCHOBaHWMK
AOroBopa, NepeyHAa NNaTHbIX YCIyr U NpeicKypaHTa LeH.

5.2. Onnarta MeAULMHCKUX YCNyr B HANWUUYHOMN hopme NPOU3BOAUTCH C MPUMEHEHUEM
KOHTPOJIbHO-KaCCOBbIX MALUWH.

5.3. UcnonHuTenb BblAAET 3aKazuuKy KacCoBbIil 4ek, NoATBEPXKAAIOLWMA NPUEM HANMWUYHbBIX
AeHer, norosop ¢ CaHaTopuem 06 OKasaHUW NNATHLIX MeAULUHCKNUX YCNYr C YyKasaHueM
HOMEpa M CPOKOB AENCTBUSA JIMLIEH3UU.

5.4. PacyéTbl C OpUANMYECKUMU U (p13nveckuMu NULAMKU 3a OKa3aHUe NNaTHbIX MeaULMHCKNX

YCNYT OCYLIECTBASIOTCA NYTEM NepeynciieHnsa NpelycMOTPEHHON B AOroBOpe CYMMbl Ha
PACYETHbINA CYéT . :

5.5. BosBpaT feHexHbIX CPeacTB 3aKasumnKy NPoU3BOAUTCA B COOTBETCTBUM C YCNOBUAMMY
AOroBopa B paMkax AeiCTBYIOLWeEro 3akoHoAaTeNbCTBa



6. OTBeTCTBEHHOCTb CaHaTopus 3a OkazaHMe NAATHBIX MeAULIMHCKUX
ycnyr

6.1. OTBETCTBEHHOCTL 33 KaUeCTBeHHOE U 060CHOBaHHOE OKasaHue NAaTHbIX MeaULMHCKUX
ycnyr Bosnaraetcsa Ha McnonHuTens.

6.2. UcnonHuTens Hecet MOJIHYIO OTBETCTBEHHOCTb 3@ OKa3blBaeMble YCNyru U rapaHTupyer:
- CBOEBpeMEeHHOEe U KayecTBeHHoe npenocrasneHne MeamUMHCKOM ycnyru;
- cobnogeHue CaHWUTapHO-3NUOEMNONOrUYECcKoro pexuma.

6.3. B cBA3K C NO6OYHbLIM 3hhekToM U OCNOXHEHWUAMMW, BOZHUKLLUUMW BCeaCTBME
Buonornuecknx oco6eHHOCTEN OpraHU3Ma, TEXHONOrMS OKA3aHUS MEAULIMHCKMX YCAYT He
MOXET MONTHOCTBIO UCKIOUYUTD UX BEPOSATHOCTL. Mpu 3TOM UCMONHUTENb He HeceT
OTBETCTBEHHOCTW 3@ HaCTynJIeHUe OCNOXHEHUI, eCnn MeauLUHCKas ycnyra 6bina okasaHa ¢ »
cobntoaeHneM Bcex Heo6X0AMMbIX Tpe6oBaHMIA.

6.4. UcnonHutenb 0cBo6OXAAETCS OT OTBETCTBEHHOCTU 33 HEUCTIONHEHWE WU
HeHa/nexallee ucnonHeHne 06s3aHHOCTel NO OKasaHUI0 MEANLIMHCKON YCayru, ecnm

AOKAXET, YTO 3TO NPOMU3OLLIIO BCIEACTBUE HEMPEOAONUMON CHUMbI, HapylweHus NcnonHutenem
CBOMX 06A3aHHOCTEN.

6.5. MNMpu HecobnoaeHun UcnonHuTenem obsa3aTenLCTB No CPpOKaM 1 Ka4vyecTBy UCMNOJIHEHUSN
ycnyr 3aka3yuk MMeeT npaso:

- Ha3HAYMTb HOBbLIN CPOK OKa3aHWsi MEAULIMHCKO yCnyru;
- NOTpe6oBaTh UCMOMHEHUA YCNYrU APYTUM CeLUanucToM;

- PacTOprHyTL 0roBop 1 NoTpe6oBaTh BO3MELLEHUS Y6bITKA UMK yLlep6a, NPUUUHEHHOMO
HEUCMONHEHNEM UM HeHaANeXalUMM CMOIHEHNEM YC0BWIi AOTrOBOPa MU B Clyyae
NPUYNHEHNS BpPeAa 3A0POBbIO0 U XKU3HWU B COOTBETCTBUM C ENCTBYIOWMM
3aKOHOAATEeNbCTBOM.

6.6. B cniyvyae HEKa4yecTBeHHOro oKasaHus MEeANLMHCKON YCNyru Ha NnaTHOM ocHoBe
NOBTOPHOE eé oKasaHWe NpoBOAMUTCH 3a CUET cpeacrte UcnonHurens. b

6.7. VicnonHnTenb HeceT OTBETCTBEHHOCTL 32 o6ecneyeHne NPaBuIbLHOro XpaHeHusa u
UCnonb3oBaHUsA AOKYMEHTOB (B TOM YUC/IE 3NEKTPOHHbIX) M MaTepuanos, CoAepKalumx
NEpCoHasibHble AaHHbIE NAauNeHToB. MpK HapyLWeHUN YCTaHOBIEHHOMO 3aKOHOM MopsAKa
cbopa, XxpaHeHWs, NCNONb30BAHUS UM PACNPOCTPAHEHUSI NEPCOHANBHBIX AaHHbIX nauneHToB
WcnonHuTenb HeCeT AMCUMNIMHAPHYIO, aAMUHUCTPATUBHYIO, rpaxAaHCcKo-NpaBoBYy UK
YrOIOBHYIO OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM. :

6.8 MNopAfoK paccMOTPeHNs CNOPOB U Pa3HOTNIAacUii, KOTOPbie MOFYT BO3HUKHYTH Mexay
CTOpOHaMu B6yayT paspelaTbca NyTeM NEPEroBOPoOB M NPUBEYEHUEM HE3ABUCUMBIX
SKCNEpTOB, B CNy4ae pasHornacuii No BONpocaM KayecTBa OKasaHWs ycnyr ,criop
paccMmaTpuBaeTca BpayebHOl KOMUCCHEd, B Cnyyae He AOCTUXEHUS CTOPOHAMM COrnacus
CMop NOANEXUT PacCMOTPeHUIO B Cyae6HOM nopsake.



7. KoHTponb 3a npenocrasneHuem NNATHbLIX MEAMLIMHCKHMX YCyT

7.1. KOHTpOnb 3a OpraHusaumeil U kauecTBOM BLIMONHEHUS MNATHbIX MEAWNLIMHCKUX ycnyr
HACENEHNIO, @ TaKKe NPaBU/bHOCTbIO B3MMaHMNs MaThl C HACENIEHUA OCYLLECTBASIOT B
npesenax cBoei KOMMEeTeHLWUMU OpraHbl yrnpasneHus 3APaBOOXpPaHEHWEeM, Ha KOTopble

BO3/10)XXeHa npoBepKa AeATeNbHOCTU MeAUUMNHCKUX YUYpexaeHW B COOTBETCTBUM C
3aKkoHoA4aTenbCTBOM.

7.2. 3a HapylleHWe NpaBs NauneHTos, YCTaHOBIEHHbIX 3aKOHAMU U MHBIMU HOPMATUBHbIMU
NPaBoBbIMU akTaMu PO, UcnonHUTeNb HECET OTBETCTBEHHOCTL B COOTBETCTBUU C
AENCTBYIOWLUM 3aKOHOAATENILCTBOM.

8.Mpoumne ycnoesus
8.1 [loroeop BCTynaer B CUNy C MOMEeHTa NoANUCaHUS
8.2 HacToawwmii orosop MOXeT 6biTh PacToprHyT no o60l0AHOMY COrNlacuio CTOPOH

8.3 Bce U3MEHEHNA M AONONHEHNA K HacTosLemy AOroBOpY, a TaK Xe ero pacTop}eHue
CHUTAIOTCA [eINCTBUTENbHLIMU ,€CNN OHWU COBEPLUEHbI B NUCbMEHHOM dopmMe 1 noagnucaHbl
CTOPOHaMu,

3aM.AvpeKTopa-rnaBHOro Bpaya no Meg.4yacTy KpusopoTtosa O..



